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Spectator Code of Conduct

Here at Wrexham Students’ Union (WSU), we want the world of Sport and Competition on our campus (and away) to be a fun and healthy environment for everyone - an environment free from antisocial behaviour, discrimination, animosity, and danger.
That is why we have put together this code of conduct specifically for spectators. We recommend that all spectators be made aware of this document either by reading it themselves, or being made aware of the key points by Team Captains when planning to or arriving at matches. 
A hard copy of the Spectators Code of Conduct, along with the Sports Code of Conduct, should be taken to all matches for reference as and when needed.

All spectators and followers claiming to represent and/or support a Tîm Wrecsam club are expected to adhere to the following rules and guidelines:

· Remain in areas specifically designated for supporters and spectators
· For events on the water-based AstroTurf pitch (WATP), this includes the area behind the fencing on the perimeter of the pitch, where the seating is located.
· For events in the Sports Hall, this includes the foyer area of the Sports Centre, the toilets, and along the front length of the hall (adjacent to the foyer/front face of the Sports Centre)
· Support in “good spirit” by way of avoiding cheers or chants which may be considered offensive, particularly to individuals of protected characteristics. 
· Keep the spectators area clean and tidy, throwing away any rubbish or recycling in the appropriate bins
· Vacate the area in a timely manner following the conclusion of the event, as there may be other bookings immediately afterward
· Treat all facility staff, team members (both Wrexham and opposition), officials, coaches, and fellow spectators with courtesy and respect
· Treat equipment belonging to the teams and facility with respect (i.e., do not damage or deface seating)
· Conduct themselves in a way which does not put anyone at risk of harm or abuse
· Avoid involvement in team matters (e.g., do not approach officials, coaches, or team members to discuss or argue about decisions or actions)

Please be aware that Wrexham University sporting facilities are under monitored CCTV surveillance.

Should any of the above be violated by a person claiming to support the home or away team, team Captains, Vice-Captains, and coaching staff are to act in accordance with the “Procedure for Spectator Misconduct” set forth by WSU. Members of Wrexham University staff and/or WSU staff may also take action to manage or advise on spectator behaviour. Actions that may be taken by the abovementioned members include, but are not limited to:

· Informal conversations to address conduct and advise on appropriate behaviour
· Verbal warnings
· Request to leave the playing premises or sports facility
· Removal from the facility by University Security
· Temporary or permanent ban from spectating future Tîm Wrecsam matches and events

Where a supporter/spectator is a student: the same procedure as that outlined in section 3 of WSU’s Members Code of Conduct shall be followed when investigating breaches of expected spectator conduct.

Actions deemed as a breach of conduct are as follows: 
· Violence, threatening, abusive, obscene or provocative behaviour, conduct or language. 
· Damaging, defacing, or misappropriating equipment and/or property of WSU/Wrexham University.
· Offensive or abusive attitudes (on or off playing ground, including social media) toward:
· Officials (referees/umpires, etc.), coaches/team support staff,
· Students’ Union staff, university staff, 
· Opposition players and/or their spectators,
· Home spectators and/or any member of the team or individual.
· You are expected to adhere to the Union and University Equality and Diversity policy and in particular, negative comments to any protected characteristic are unacceptable! 
· The protected characteristics are: age, disability, gender reassignment, marital or civil partner status, pregnancy or maternity, race, colour, nationality, ethnic or national origin, religion or belief, sex or sexual orientation.
· The throwing of missiles, bottles or potentially harmful objects at, onto or adjacent to the playing area and/or its players. 
· The printing or publishing of material or the use of digital media that will bring BUCS, the university, the club, team or an individual into disrepute.
· Disrespectful and antisocial behaviour in the community, involving complaints from the public or any police involvement.
· Disregarding requests/instructions of Tournament Directors or appointed officials
· Encroachment of playing area by spectator or unauthorised person(s) (i.e. substitute or coach when not required), save for reasons of safety.
· Entering, or attempting to enter the venue of a BUCS competition while in possession of recreational drugs;
· Entering, or attempting to enter the venue of a BUCS competition while in possession of a flare, smoke bomb or firework” (BUCS  REG 5.1.1).
These breaches may result in disciplinary action being taken by WSU and/or BUCS. 





Appendix

Key Regulations from BUCS (British Universities and Colleges Sport):

Spectators and representatives of Wrexham University, Wrexham Students’ Union, and any associated teams must not “conduct themselves in a way, or print/have published any material, which will bring [BUCS] into disrepute, including on social media platforms” (REG 5.1).
Violation of the above regulation may incur charges and sanctions placed on the SU and its clubs/teams.

“Examples for which BUCS would deem an institution and its clubs liable to a charge of misconduct and/or bringing BUCS into disrepute are:
· Violent, threatening, abusive, obscene or provocative, conduct or language;
· Disregarding requests/instructions of Tournament Directors or appointed officials;
· Encroachment on the playing area by spectators or unauthorised persons, save for reasons of safety;
· Throwing missiles, bottles or other potentially harmful or dangerous objects at, onto or adjacent to the playing area;
· Entering, or attempting to enter the venue of a BUCS competition while in possession of recreational drugs;
· Entering, or attempting to enter the venue of a BUCS competition while in possession of a flare, smoke bomb or firework” (BUCS  REG 5.1.1).”
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